JOIN OUR TEAM.
BRING YOUR DREAMS.
OWN YOUR FUTURE.
If you’re ready to realize your dream of
owning your own business, it’s time to
consider a career as an American Family
Agency Business Owner and take the next
steps toward professional and personal
success.

AGENCY
BUSINESS OWNER

WHAT IT MEANS TO OWN AN AGENCY

The chance to make a difference
As a trusted, caring advisor in your community,
you’ll work to inspire, protect and restore the
dreams of your customers. When tragedies
and accidents occur, you’ll be there to help
repair cars, homes and even entire towns.
Because owning an agency isn’t just a highly
rewarding career – it’s the chance to make a
positive impact on peoples’ lives.

Outstanding earnings potential
With motivation, hard work and a
commitment to success, your agency can
provide an exceptional income. The
possibilities are up to you.

The freedom to own your future
So many talented people spend their entire
careers making someone else money,
limiting their own success. But those with
grit and determination to make it on their
own get to be in control of their future and
live the life they choose. American Family’s
best-in-industry training program and
finance package can help you make it all
happen.

OWN YOUR FUTURE, TODAY.
APPLY at amfam.com/jobs

JOIN OUR TEAM

WE’RE COMMITTED TO YOUR
SUCCESS
As an owner, you’ll be responsible for your
agency’s overall management, sales and
growth. But you won’t be alone. We’re
committed to helping you succeed, every
step of the way.
• You’ll hire your own staﬀ and work with
your team to meet the strategic business
goals you set.
• You’ll have access to a full resource of proven
business tools, marketing support and
one-on-one local business consultations.
• You’ll have the support of over 7,000 corporate
employees and the backing of a company with
more than $17 billion in assets.
• And you won’t need to buy in or purchase
a book of business to get started.

JOIN OUR ONLINE TALENT COMMUNITY
FACEBOOK: American Family Insurance - Careers
LINKEDIN:

American Family Insurance Agency Group

TWITTER:

@amfamcareers

FINANCIAL BACKING

EARNINGS & REWARDS

We invest in your business because we
believe in you. In return, we ask for
commitment and tenacity. You’ll receive
our finance plan, designed for business
expenses including staﬃng and oﬃce
space rental.

As an Agency Business Owner, your pay will be
based on new policies and renewals. You can
increase your income by oﬀering additional
insurance products—an advantage of the
American Family multi-line oﬀering. The
great service you provide can translate into
additional referrals. Meeting your business
goals will impact your income and can result
in special recognition and rewards, including
exciting travel opportunities and cash.

EXTENSIVE TRAINING, EXPERIENCED
INSIGHTS
You’ll begin your career learning about
our company, products, and best practices
through classroom and online instruction.
You’ll discover how to build a business
plan, marketing strategy and sales network.
And you’ll take part in field training so you
can apply what you’ve learned in the
classroom to real customer scenarios.
During the final steps of the training program,
you’ll attend our Business Owners Conference
at our National Headquarters in Madison,
Wisconsin, and get the chance to meet with
other team members to learn how they can
help you succeed.

READY TO GET STARTED?
Our agent selection process is designed to
help you evaluate an agency career while
enabling American Family Insurance to
assess your skills and abilities. Our goal is
to match outstanding individuals with the
right opportunities.
You’re not simply applying for a job – an
American Family Insurance agency is an
opportunity to manage your own business
with the backing of a stable, growing and
respected company. We hope you’ll consider
the challenge.

OWN YOUR FUTURE, TODAY.
APPLY at amfam.com/jobs
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A COMMITMENT TO THE COMMUNITY
We believe in supporting the communities
where we live and work by collaborating
with and investing in the organizations,
foundations and events that make those
communities stronger.

A COMMITMENT TO THE FUTURE
WHY AMERICAN FAMILY INSURANCE?
A Commitment to People.

For nearly 90 years, American Family Insurance
has been committed to the dreams of our
customers, employees and agency owners.
What we do here makes a real diﬀerence in
people’s lives.

OUR VISION:
To be the most trusted and valued
customer-driven insurance company.

American Family Insurance Dreams
Foundation, Inc. has established a
scholarship program to assist the children
of employees, agents and agency staﬀ who
plan to continue their education in college
or vocational school programs.

WE HELP BUSINESSES SUCCEED
American Family’s Business Accelerator
Program provides coaching, courses,
networking forums and more to help
business owners take their dreams to the
next level.

OUR MISSION:
To inspire, protect and restore dreams.

OUR VALUES:
Innovative
Caring
Agile
Trustworthy
Transparent
Passionate
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STRENGTH AND STABILITY
We’re a strong, forward-looking Fortune
500 company and a proven leader in our
industry:
• Third largest mutual insurance company in
the nation
• Nearly $7 billion in policyholder equity
• National headquarters in Madison, Wisconsin
• Operating companies – The General®, Homesite
and Assurestart – provide options based on
customer preferences
• Serving our communities since 1927, with
multiple products and exclusive agents in 19

7 STEPS TO BECOMING AN AMERICAN
FAMILY AGENCY BUSINESS OWNER
1. Apply
Complete an online application at
amfam.com/jobs.

2. Talk with a recruiter

A recruiter will contact you so you can
learn more about what an American Family
Agency Business Owner career involves.

3. Complete the screening process
This consists of credit, background and motor
vehicle report checks. You’ll also complete a
skills assessment and be required to submit
a business plan.

4. Talk with a sales district leader
You’ll be asked to interview with a sales district
leader to help determine if this opportunity is
the right fit – for you and for American Family.

5. Learn about our products

states

You’ll receive some basic training materials
and have the opportunity to learn about
American Family’s products. You’ll also have
an opportunity to practice generating sales
leads.

6. Take licensing exams

19 OPERATING STATES

You’ll be asked to obtain property, casualty, life
and health licenses. Preparing for these exams
requires a commitment of time as well as some
exam fees.

7. Launch your agency

Arizona, Colorado, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas,
Minnesota, Missouri, Nebraska, Nevada, North Dakota, Ohio,
Oregon, South Dakota, Utah, Washington and Wisconsin

OWN YOUR FUTURE, TODAY.
APPLY at amfam.com/jobs
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After successful completion of these steps and
selection for the role, you’ll be an American
Family Agency Business Owner!

OWN YOUR FUTURE, TODAY.
APPLY at amfam.com/jobs
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lifestyle – all working together to drive change.

WHERE DIVERSITY DRIVES CHANGE
Here, everyone’s ideas matter, regardless of age,
gender, race, ethnicity, sexual orientation, religion
or physical ability. From our CEO down, we’re
committed to diversity in our work environment:
diversity in thinking, experience, culture and
lifestyle – all working together to drive change.

GET CONNECTED
FACEBOOK:

American Family Insurance - Careers

LINKEDIN:

American Family Insurance
Agency Group

TWITTER:

@amfamcareers
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